WATER FILTRATION SYSTEM

Installation Guide/Use & Care

INTRODUCTION

PACKING LIST

Congratulations on your purchase of a Rena Pur water filtration system.
For over 70 years, Rena Ware has been a leader in providing people around
the world with the best quality health and nutrition products for the home. You
can count on Rena Ware for the exceptional quality of our products backed by
exceptional customer service, and you can count on your Rena Pur water filtration
system to provide you and your family with economical, fresh tasting, filtered water
directly from your kitchen faucet.

Spout

Your Rena Pur filters water via a two-stage filtering process:
Stage 1: Our cleanable and replaceable Prefilter Ceramic Candle is specially
impregnated with silver particles to inhibit bacterial growth. It filters rust, sediment,
particulate matter, and bacteria while significantly increasing the life of the Carbon
Cartridge.

Tap Valve

Stage 2: The replaceable Carbon Cartridge improves the taste of water by absorbing
chlorine and odors.

Nipple Nut

The Rena Pur is engineered to filter municipally treated water in the home, or private
entity. The filtering capacity of your Rena Pur water filtration system will depend on
the amount of suspended solids and particles in your local water system and the
frequency with which you clean the outer shell of the Prefilter Ceramic Candle. In
certain water supplies, tastes or odors may return or the flow may decrease prior to
the rated capacity. In these cases, the Carbon Cartridge should be replaced more
often.
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Note: The contaminants or other substances removed
or reduced by this water treatment device are not
necessarily in your water.
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Diagram 1

SETUP
We recommend you have
your Rena Pur water filtration
system installed by a
professional plumber.

SPOUT
ASSEMBLY
B. Spout

H. Lid

Base
Nipple Nut
Diagram 2

• GALVANIZED DOUBLE SCREW
			 SHORT NIPPLE

J. Service Valve

A

				 I.		 Place the Base over 		
						 the hole drilled next to the sink.
				 II. Place the Tap Valve (C) on the
						 Base.

C

D. Washer Nut
E. Connector Hose

D

E

F. Carbon Cartridge
G. Straight Casing

F

H. Lid
I. Prefilter Ceramic Candle
inside Metallic Cover
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J. Service Valve
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K. Cold Water Inflow Pipe
L. 1/2” Elbow
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M. Galvanized “T” Pipe

M

Diagram 3

O. Metallic cover

			 III.		 From underneath the sink, screw
						 the Nipple Nut up into the Tap
						 Valve (C). (Use TeflonTM tape
						 for the connection).

10. Place the Metallic Cover (O) over
		 the Ceramic Candle (N) and screw it
		 into the Lid (H) until securely 		
		 attached. Do not over-tighten.

			 IV.		 Screw the Washer Nut (D) onto
						 the bottom end of the Nipple
						 Nut and tighten securely. (Use
						 TeflonTM tape for the 		
						 connection).

11. Remove the packing materials from
		 the Carbon Cartridge (F). Making
		 sure the small white washer 		
		 (provided) in on the threaded end
		 of the cartridge, screw the cartridge
		 into the hole at the top of the 		
		 Straight Casing (G) until the washer
		 is lightly tightened. (See Diagram 2).

				 V. Insert the Spout (B) into the top
						 of the Tap Valve (C).
3.		 Turn off the main water supply. 		
		 Locate the cold-water inflow pipe
		 (K) under the sink and detach the
		 existing attachment that goes to the
		 faucet (A). (See Diagram 2).

12. Using one of the small black washers
		 (provided) attach one end of the
		 Connector Hose (E) to the end of the
		 CarbonCartridge (F). Make this 		
		 connection secure without tightening
		 excessively or using tools. (See 		
		 Diagram 2).

4.		 Place a 13 mm standard galvanized
		 “T” pipe (M) onto the cold-water inflow
		 pipe (K). (Use TeflonTM tape for the
		 connection). (See Diagram 2).

PREFILTER CERAMIC
CANDLE ASSEMBLY (I)
N. Candle

9.		 Carefully remove the Ceramic 		
		 Candle (N) from the Metallic 		
		 Cover (O) and remove the packing
		 materials from both. Gently screw
		 the Ceramic Candle (N) into the Lid
		 (H) of the Straight Casing (G) until the
		 thick blackwasher (provided) is lightly
		 tightened. (See Diagram 3).

2.		 Assemble the Spout (See Diagram 1).

B

A. Faucet

8.		 Screw the Straight Casing (G) onto
		 the top of the Service Valve (J). (Use
		 TeflonTM tape for the connection).
(See Diagram 2).

1.		 Drill a 22 mm hole next to the sink
		 (usually at a corner) located so 		
		 that the Spout will hang over the
		 basin.

INSTALLATION

C. Tap Valve

7.		 Screw the Service Valve (J) onto the
		 top of the short nipple. (Use 		
		 TeflonTM tape for the connection).
(See Diagram 2).

• GALVANIZED “T” PIPE

D. Washer Nut

B. Spout

6.		 Insert a double screw short nipple
		 into the open end of the “T” pipe
		 (M). (Use TeflonTM tape for the 		
		 connection). (See Diagram 2).

YOU MAY NEED TO ACQUIRE
ADDITIONAL PIECES, DEPENDING ON
THE PLUMBING SYSTEM IN YOUR
HOUSE, SUCH AS THE FOLLOWING:

G. Straight Casing
C. Tap Valve

5.		 Reconnect the cold water inflow
		 pipe (K) from the “T” pipe (M) to the
		 faucet (A). (Use TeflonTM tape for
		 the connection). (See Diagram 2).
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MAINTENANCE

13. Using the remaining small black
		 washer (provided) attach the other
		 end of the Connector Hose (E) to
		 the unconnected end of the Nipple
		 Nut under the Spout Assembly.

Proper maintenance of the Rena Pur
water filtration system is important
in order for it to work effectively. We
recommend a weekly cleaning of the
Prefilter Ceramic Candle. We also
recommend you wear rubber gloves
when handling soiled filter components.

14. Check the installation. Turn the cold		 water tap to the open position. Turn
		 on the main water supply. Open the
		 Service Valve (J) by turning the 		
		 handle in a counter-clockwise 		
		 direction. Be sure there are no leaks
		 in the system. If there are any leaks,
		 make the necessary adjustments to
		 the system.

Cleaning the Prefilter Ceramic Candle
(See diagram 2).
1. Close the Service Valve (J) located
under the sink and open the coldwater tap.

15. To run water through the filter, 		
		 turn on the cold water and 		
		 open the Tap Valve (C) by turning the
		 handle in a counter-clockwise 		
		 direction. Run cold water through
		 the Rena Pur for 10 minutes before
		 drinking to eliminate any carbon
		 powder in the filter. Turn off the water
		 and check the installation again for
		 leaks. For unfiltered water, close the
		 Tap Valve (C) by turning the handle in
		 a clockwise direction.

2. Place a container under the Rena Pur
to empty the water from the filter.
3. Unscrew the Metallic Cover (O) being
careful not to damage the Prefilter
Ceramic Candle (N). Let the water
drain out then unscrew the Prefilter
Ceramic Candle from the Lid (H) of
the Straight Casing (G).
4. If attached, remove the thick black
washer from the end of the candle
and set aside. Using hot water and
a nylon brush, thoroughly scrub the
Prefilter Ceramic Candle. Note: Do
not use soaps or cleaners as they
may be absorbed into the porous
surface.

5. Clean the inside of the Metallic Cover
with soap and rinse thoroughly.

4. Making sure the small white washer
(provided) is on the threaded end
of the new Carbon Cartridge, screw
the cartridge into the hole at the top
of the Straight Casing (G) until lightly
tightened. Reattach the Connector
Hose (E) to the other end.

6. To reinstall the Prefilter Ceramic 		
Candle, carefully place the Rubber
Washer on the threaded end of the
Prefilter Ceramic Candle and screw it
back into the Metallic Cover.

5. Open the Service Valve and the turn
on the cold water. Let the water run
through the Rena Pur for 10 minutes.

7. Open the Service Valve and turn 		
on the cold water. Let the water run
through the system for 10 minutes
Replacing the Prefilter Ceramic
Candle
You should replace the Prefilter Ceramic
Candle when, after cleaning, water flow
from the filter does not return to normal
levels.

REPLACEMENT PARTS
Only use genuine Rena Ware
replacement parts. Contact your
Rena Ware Representative, or
the Rena Ware Customer Service
Center nearest you, to order
replacement parts for your Rena
Pur water filtration system.

To replace the Prefilter Ceramic Candle,
follow steps 1-3 described in “Cleaning
the Prefilter Ceramic Candle”, then
discard the old Prefilter Ceramic Candle
and replace it with a new one. Be sure
to run cold water through the system for
10 minutes before drinking water from
the filter.

Visit our website at:
www.renaware.com to locate
the Rena Ware Customer Service
Center nearest you.

Replacing the Carbon Cartridge
(See diagram 2).
You should replace the Carbon Cartridge
every three to six months, depending
on the water quality in your area, or
whenever tastes or odors return to the
filtered water.
1. Close the Service Valve (J) located
under the sink and open the coldwater tap.
2. Disconnect the Connector Hose (E)
from the top of the old 			
Carbon Cartridge (F).
3. Unscrew the old Carbon Cartridge
from the Straight Casing (G) and 		
dispose of it properly.
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Warranty

Rena Pur by Rena Ware
Name of Purchaser
Date of Purchase
Expiration Date

The Rena Ware Warranty
Rena Ware warrants its Rena Pur water filter to be free from defects in materials and workmanship
for one year from the date of purchase.
This Product is for home use on municipally treated water only. This Warranty does not
cover damage resulting from use of the Product on water having high chemical interference,
suspended materials or visual solids. This Warranty does not cover normal wear and tear of
valving connections, rubber and plastic parts, or ceramics.
This Warranty does not cover defects resulting from misuse, abuse, negligence, accident, use
of the Product in a manner other than as described in the instructions and on the specifications
label, repair or alteration outside a Rena Ware facility, or lack of maintenance. Use of replacement
parts other than genuine Rena Ware replacement parts or removal of the specifications label will
void this Warranty.
This Warranty does not cover incidental or consequential damages resulting from the use of this
Product.

Remedy in the Event of Warranty Claim

At its option, Rena Ware will repair or replace a Product, or any part thereof, which is determined
to be defective within one year from the date of purchase. If a replacement is made, the Product
for which the replacement is made becomes the property of Rena Ware. This remedy shall

be the exclusive remedy available.
To Obtain Warranty Service

To obtain warranty service, send a detailed written description of the claimed defect to the
nearest Rena Ware Service Center. You may be required to return the Product, at your expense,
to the nearest Rena Ware Service Center in order to obtain warranty service. You may also be
required to provide proof of purchase. If, after inspection, Rena Ware determines that a covered
defect exists, Rena Ware will bear the cost of return delivery.

Other Warranty Limitations

This Warranty is in lieu of all other express warranties. Any implied warranty shall
be equal in duration to the above express Warranty.
Some jurisdictions do not allow the exclusion or limitation of incidental or consequential damages,
or do not allow limitations on how long an implied warranty lasts, so the above limitations or
exclusions may not apply to you. This Warranty gives you specific legal rights. You may also
have other rights which vary from jurisdiction to jurisdiction. This Warranty applies to Rena Pur
water filters only. Separate warranties apply to cookware and other Rena Ware products.

JOIN OUR RENA WARE TEAM!

If you are interested in finding out how you can earn extra
money in your spare time, please contact your Rena Ware
Consultant who will be happy to talk with you about the
Rena Ware Opportunity.
facebook.com/RenaWare

www.renaware.com
RW 388 VZ 1388.01.1112
Copyright © 2012 R.W.I.
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Home Office USA
(425) 881-6171

